
Guide: Gift Card Redemption



Step 1: 
Visit the Pelago website (pelago.co) to select an activity of your choice.

Step 2: 
Select your activity date and number of participant, then click check out.



Step 3: 
Enter your booking details at the checkout page.

Step 4: 
Select 'Promo Code' on the checkout page.
You will need to create or log in to your Pelago Account to apply your gift card.



Step 5: 
Under 'Promo Code,' enter the XX-digit alphanumeric code and click 'Apply’.

To confirm the gift card has been applied, check that the deducted amount 
appears in your total on the right side of the page.



Step 6: 
Select 'Continue to Payment' to proceed with the payment for your activity.


